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Government Ordering Information

TCI Systems, Inc. is registered with the Central Contractor Registration Program (CCR)
and with the Online Representation & Certifications Application (ORCA). Government
agencies can order product directly from TCI.

There are 3 methods to order CradlePoint product from TCI:

1. TCI will provide a written quotation to the customer. The customer then obtains
internal approval, signs the quotation and returns it to TCIl. TCI then ships the
products and invoices the customer. Payment is made to TCI through the
automated Government ACH system.

. TCI provides a quotation and the customer issues a written Purchase Order. TCI
ships and invoices the product per the PO instructions. This process will
generally apply to local and state government agencies.

. The customer requests that a Government Credit card be used for the purchase.
TCI will send the customer a form to complete, sign and return to TCI. After TCI
processes the Credit Card Payment, the product will be shipped to the customer.
TCI will provide its CASH price to all government accounts that are paid by Credit
Card.

TCI’s CradlePoint pricing information can be found at:
http://www.tcisystems.com/cradlepoint

All government orders will receive the quantity 20 — 29 pricing. Please contact us at
cradlepoint@tcisystems.com for pricing on quantities greater than 30 units.

TCI Systems, Inc.’s D&B number is 03-4460972.
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